Ombudsman Complaints 1/10/21 - 31/3/22

Date Received Summary Department
08/10/21 HO complaint regarding ASB  [Housing Community Safety
and noise nuisance Environmental Health
13/10/21 LGSCO initial enquiries re. Legal
Councillor complaint
19/10/21 LGSCO complaint about a Legal
Parish Councillor
07/01/22 LGSCO initial enquiries: Leisure
Unhappy with partial closure
of leisure facility
13/01/22 Son had accident, liability not Streetscene Services
accepted
21/01/22 Says Council did not clear waste [Streetscene Services Environmental
he paid clearance for and then |Health
took enforcement action against
him
10/03/22 LGSCO initial enquiries: Not Property Services

happy that easement will cost
£2000




